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BbBEAEHWE

[Mpy HannumeTo Ha Pas3NNYHKU OHMAWH dopmMaTu
crneunianncTnTe rno KapmepHo opueHTMpaHe Tpsbea Aa
ajanTupaTt CcBOUTE KOMYHUKAUMOHHWM cTpaTtermn. OT
BUAEOKOHCYNTaLUW 4,0 YyaT-o6LLyBaHe n
KOpPeCcrnoHAeHUMA MO eNeKTPOHHAa MoLla, TO3M MOZAYN
e npeaoctaBy MHPOpMaUUA 3a afanTUPaHeTo Ha
KOMYHUKaUUATA 3@ BCeky ¢opmart. YdacTHMUUTE Le
npoy4ar HauYNHUTe 3a npeojonsaBaHe Ha
KOMYHUKALUWOHHUTE 6apuepy M 3a Hacbp4yaBaHe Ha
aKTUBHOTO Yy4yacTve BbB BUPTya/HUTE Ccecun Mo
KapriepHO OpuveHTMpaHe.

Upe3 Tasu Tekywa AeWMHOCT y4yacTHUUUTe e 6baaT
NOMOJIEHN Aa onpejenar Han-gobpus  noaxoa,
HeobxoAMM 3a BCeKM Kasyc, fganu TpsbBa ga 6bae
OHNANH, CMeCceH WK AnyeH GopmaT Ha KapuepHo
OpueHTMpaHe n cneynduyHmnTe HY>XXAW oT
OpUeHTUpaHe.
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LENN ©

o EpekTMBHO 06LLyBaHe MpU M3MNosi3BaHe Ha PasiNYHN
dopmMaTy Ha OHJIaVH KapUepHO OpueHTrpaHe

BUA AEVIHOCT

CASE STUDY

(LE

— O

KA3YC

MPOABJDKATETHOCT

80-120 MNHYTU B 3aBNCUMOCT @
OT pa3mMepa Ha rpynaTta
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MATEPUAJTN, HEOBXOAVMW
3A NSMBJIHEHWETO

B cnyyain ye pgenHOCTTa ce npoBexja BbB dusnyeckn dopmar,
0byunTenaT TpsibBa Aa ocUrypu:
e [lomarano 3a BCeku c/lyyai Ha KJIMeHT (rno nsbop)
xapTtus (no nsbop)
XUMUMKankn (no nsbop)
CtonoBe
Abcka
Mapkepwu
e Macu
B cnyyaim 4e periHOCTTa ce npoBexXAaa B OHMaWH dopmar,
obyunTenaT TpsbBa Aa oCcUrypu:
Bpb3ka kbM cpewtaTa, Hanp. Zoom, Microsoft Teams
OHNaH WHCTPYMEHT, T.e. Abcka Google Jam, Taka 4ye BCeku
LKIVEHTCKN cnyydain” ga 6bae npeAcTaBeH Ha yYacTHMUUTe.
e JlanTon
e VIHTepHeT Bpb3Ka
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METOA40J10I' A

BbB Bpb3ka C Ta3y AeNHOCT obyuynmTenaTt TpsbBa fAa CelBa
CTBMNKNTE MNO-A40Y 3a NO-MNAAKO N3MbAHEHWE:

TpabBa fa npeacTaBUTe Ha yYacTHMUUTE KPaTKO BbBedeHue
3a AeHOCTTa.

TpsibBa ga UM 06ACHUTe, Ye wWe MM b6baaT npescTaBeHU 4
Pa3/IMYHM Kasyca N Bb3 OCHOBA Ha BCEKM KasyC Te TpsbBa Aa
pewaT KON e Hal-4obpuAT noaxos 3a K/VeHTa, T.e. OHJalH,
nnue B NnUe AN CMeCeHO KOHCYNTUpPaHe. 3a No-HaTaTbLUHO
N3MbJIHEHME HA AENHOCTTA TA MOXe Aa Ce M3MNO0J3Ba U KaTo
poseBa urpa.
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DISCO

METOA40J10TI A
KA3YC1

Mapk e 54-roguueH MbX ¢ 6akasnaBbpcKka CTereH no
CYETOBOACTBO U GUHAHCK. PaboTn B 6aHKOBUSA CEKTOP
noBeye OT 15 rOAVHN, HO e peLuunn, Ye 6U nckan aa
OCbLLLECTBY MeyTaTa Ha XMBOTA CU Aa OTBOPU COBCTBEHA
NTaNMaHCKa NekapHa, Kato ce nMa npeasug MUrPaHTCKUAT
MY NpPOn3Xo4,. Bbnpekun ye e curypeH B ToBa, KOETO 61
NcKan ja cnejBa, TOM He e CUrypeH Kak Aa NocTbnu, 3aToBa
ce 06pbLUA KbM Bac 3a AOMBAHUTENIHA MOMOLL, U HACOKW.
Toln ma gocta Jobpo HMUBO Ha LNPOBU YMEHNS, BbNpPeKy
TOBa Crnojens nantorna cbC CbApyraTa cy, KOATO € 3anmncaHa
Ha OHJIaH KYpPC Npe3 HAKOW BeYepu, A0KATO B HAKOWU
CYyTPUHW, Cera, Korato He paboTu, ce rPUXKM 3a BHyLMUTe CU.
Mapk XvBee B 1eCHOAOCTbMNEH rPaACckn PaioH, KOWTO ce
HamMupa 1 B 6130CT A0 0bLLecTBeH TPAHCMOPT, Taka Yve
TPaHCMOPTBLT He e nNpobsiem 3a Hero.

6/9

THIS PROJECT HAS BEEN FUNDED WITH SUPPORT FROM THE EUROPEAN COMMISSION. THIS PUBLICATION
REFLECTS THE VIEWS ONLY OF THE AUTHOR, AND THE COMMISSION CANNOT BE HELD RESPONSIBLE FOR ANY

USE WHICH MAY BE MADE OF THE INFORMATION CONTAINED THEREIN.
PROJECT NUMBER: 2022-1-SE01-KA220-VET-000089994




METOA40J10TI A
KA3YC 2

XenbH e Ha 30 roguHu 1 e MpUCTUrHana BbB BallaTa
CTpaHa npean okono 2 roavHW oT LBeuna nopagu
npodecroHanHNTe 3afb/PKEHMA Ha MapTHbopa cn. B
NPoOAb/IKEeHMEe Ha OKOJI0 efHa rogmHa 14 ce e Gokycmpana
BbpPXy M3y4YaBaHeTO Ha MeCTHUS e31K, KOWTO BCe oLle He
BfaZee Hanb/HO, HO e B CbCTOAHME Ja obulyBa Ha
OCHOBHO HMBO. TA MMa 6akanaBbpcka M Marncrbpcka
cTerneH No rpaunyeH AusamH 1 6K nUckana ga noayydun
HaCOKM KakK Aa CTaHe creymanncTt Ha cBoboaHa NPakTMKa
N CbOTBETHO Ja NpojaBa ycnyrute cu. T He e 3ano3HaTa
C OHNaMH nnateopmMuTe Y B MOMEHTaA XVBee B Cecku
paVioH, KOWTO e A0CTa AbAbl, 3@ Ad AOCTUTHe A0 BawiuTe
opucn. Cnogens kona C napTHbOpa CWU, HO € Ha
pPa3nonoXeHne camo Beyep.
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METOA40J10TI A
KA3YC3

AHZpea e 26-roguieH Mnagex, KOUTo ce cTpemMy Aa 3arnoyHe
npodecroHanHaTta M kapuepa. Tol HAMaA  HUKAKBA
cneyndunyHa NoAroToBka, Thbi KaTo Cnef KaTto ce AUMIoMUpa,
npekbCcBa 0byyeHMeTo C1 N NbTyBa. B MOMeHTa 1ma BpeMeHHa
paboTa 1 CMATA, Ye cera e Ha-NoAXoAALLUNAT MOMEHT Aa B3eMe
peweHne 3a MpodpecnoHanHNUsA CU KOHTeKCT, TbWl KaTo e
HaTpynan pas/inydeH ONUT M MMa MpejcTaBa OT KakBO ce
MHTepecyBa 1 OT KakBO He. AHApea MMa A0CTa MbBKaB rpaduk,
HO B 3aBUCMMOCT OT CMEHWUTe CU N MOXe Ja Ce cpella camo B
onpeaenieHn AHW CYTPUH 3a GU3NYECKN CpeLLn.
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METOA40J10TI A
KA3YC 4

Mapusa e Ha 18 rognHun, Hackopo 3aBbpLUnaa yuynnuilie, m
BCe OLle He e pellnnia KakBo Aa npasu Mo OTHOLLUEHMEe Ha
6baeLwaTa cn kapuepa. T9 HaUCTUHa obunya fa TaHLyBa U
ce NHTepecyBa OT apTUCTUYHUS CEKTOP, HO POAUTENNTE U
BCe OLLe ce Konebaar. Ta M1UCan ga npekbcHe obyyeHmeTo
CW, 3a Aa peLwn C KakBo by nckana ga ce 3aHMMaBa, HO 6w
CcKana Aa ce cpelyHe € Bac, 3a Aa onpeaenn No-KoHKpeTHa
NbTHa KapTa. Ta XumBee B CeNcky parvioH, HO Moxe Aa
M3Mon3Ba ObLecTBeH TPAHCMNOPT, 3a Aa CTUTHe [0 cpeLnTe
BW.
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METOA40J10TI A

Bb3 0OCHOBa Ha ropHuUTe Uctopuu TpsibBa Aa Cb3AajeTe M/aH.

B cnyyan ye pgenHoCTTa ce npoBexzaa BbB ¢opmaT ,Juvue B nuvue’,
yyYacTHULWTE Cce HacbpyaBaT Aa Cb34ajaT PUCYHKa Ha BCEKWU repon, 3a
[a VMaT no-go6bpa npeacraBa 3a TAX C TEXHUTE XapaKTepUCTUKMN.

B cnyyanm 4ve genHoCTTa ce NpoBeXAa B OHMAWH dopmaTt, MoxeTe Aa
Cb3jajeTe c/laiig, B OHIANH NHCTPYMEHT, T.e. Google Jam board, kbaeTo
BbB BCeKM Cnang Tpsabea Aa 6bhe BKIOUEeHa OCHOBHAaTa MHPopMauus
3a BCEKU repov

Cnep kaTo repouTe 6BAAT oUepTaHU, TpSbBa Aa ce 3ajajaT cefHuTe
BbMNPOCU:

KakBu ca BawiuTe uenn?

KakBO CTe HanpaBuau Jocera, 3a Aa NOCTUTHeTe Te3n Lenn?

Konko 4ecto cTe B CbCTOsIHME Aa Cce cpeLlaTte 1 Kora?

KakBO BM Kapa Aa ce YyBCTBaTe MOTUBUPAHUT

Kak onpegensarte ycnexa?

Kak brnxTe nckanu ga ce passmBaTe, 3@ Aa NOCTUTHeTe LenTa cnu?
MMa nn XenaHa BpemMeBa paMKa, B KOATO 6OuxTe wcCKanm Aa
nocTurHeTe Tasm uen’

Bb3 OCHOBa Ha TropHWUTE BBLMAPOCKM W NoJAyyYeHata MUHPopMaLUS
yydacTHULMTE TpAbBa fa AaAaT HAKOWM OCHOBHM HAacokm 1 dopmaT, KOUTO
Aa 6baaT aganTmpaHm
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